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One-Ticket: Zone Guide

One-Ticket is a multi-operator ticketing scheme which is available as 1-day,
7-day, 28-day or annual tickets for either bus only or rail and bus journeys.

Tickets are valid on daytime services in a number of different zones:

*§%" EDINBURGH sna'
OgmenyRal  SmartZone eresonpans 9

South Gyle

? Tranent @
Hermiston

Validity on Lothian services:

In the main LB operating area*: Edinburgh SmartZone (Zone ES), Zone 2,
Zone 3, Zone 4 and Zone 5 area tickets are all valid.

Central, Fife, Scottish Borders and Inner Scottish Borders zone tickets are
NOT VALID on any Lothian group services.

*One-Ticket products are NOT VALID on: Airlink (any journey), airport

journeys on Skylink services, NightBus, NightHawk, special services or
Edinburgh Bus Tours.

One-Ticket products are also valid on Lothiancountry and EastCoastbuses

services in their applicable zones, as shown on the map above. Page 1 of 5
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One-Ticket: Day Tickets

One-Ticket day tickets are issued in two types - scratchcard and PayPoint.

Scratchcard Example: PayPoint Example:
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OMNE EASY WAY TO TRAVEL

For scratchcards, only ONE date and ONE travel area should be scratched off
the ticket. If there is any evidence of the ticket being tampered with, please
remove the ticket if possible and deny travel.

PayPoint tickets will specify the date and travel area on the bottom half of the
ticket, and they must be in a sealed wallet. If there is any evidence of the ticket
being tampered with, please remove the ticket if possible and deny travel.

Each One-Ticket product should be recorded using the ‘One-Ticket COUNT’
button on the ETM main menu.
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One-Ticket: Bus-Only
Season Tickets

One-Ticket bus-only season tickets can be issued for 7 days, 28 days, or
annually. Printed season tickets MUST be accompanied by a photo ID card.

The ‘Identity Card’ number on the photo ID should match the one displayed
on the ticket.

7/28-Day Ticket Example: Annual Ticket Example:

BUS ONLY

Edinbrgh
Travelarea

2. | sMNE-TILK ANNUAL

IF) : [ StartDate || End Date

Paysaint 47134 08
TICKEY/ CITY POSNT ? 1}

RREA 30 ER ! /M

en 2 IDGE | {AR 2016 | |

One-Tlcket :

982613951 1 128303004

AHOUNT Beson (o A 09466

42 18-85 16 H
SN, B321720%5 THhi, aB38

MAR 2017
B

VALID DMLY WITH

IDENTITY CARD NO 19406

BUS TUENTYEIGHT DAY
EBINBURGH /SHARTZONE

Valid Fram: 11/MAR” 16
Expires: 87/RFR/16

019406

Each One-Ticket product should be recorded using the ‘One-Ticket COUNT’
button on the ETM main menu.
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One-Ticket: Rail & Bus
Season Tickets

One-Ticket rail & bus only season tickets can be issued for 7 days, 28 days, or
annually. Season tickets MUST be accompanied by a photo ID card. The
‘Identity Card’ number on the photo ID should match the one displayed on the

ticket.

A ‘valid until’ date is printed on each ticket. The travel area number will be
specified in one of the destinations (for example, ‘Longniddry 2’ is Zone 2).

7-Day Paper Ticket Example:

Oone ket Weok

Trems
Edinburgh
.

30-NOV-20 |3|5 .u”q .20

Dhass | T
T = 0§ il

28-Day Traditional Ticket Example:

Ticket T Starr date
STD SEHS{]N @LMeeD 17-JLY-@87

Walid until

~ leAUGOT

MORTH BERWICK 3 & EDINBURGH #
Raute

ONE TKT RAIL+BUS

Price
£132 - pow
1628294 19N30

Humbar
37453

Annual Ticket Example:

Ualid oty wilh Photozard
I M.
I

Class  Ticket type Price 1
STD SEASON- lm@ﬁDEEE'-ila 0ar 17JLYe7 1628

Valid unt Mumber

16:JLY88 Sssioce

Betweaen Valid

DUNBLANE 4 # & EDINBURGH 12HBaD
Route/alzo available at

ONE TKT RAIL+BUS

G 0 l d C ﬂarf&"ldnn 173007

Photo ID Example:

b
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Each One-Ticket product should be recorded using the ‘One-Ticket COUNT’

button on the ETM main menu.
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One-Ticket: m-tickets

One-Ticket bus-only tickets can be issued as an m-ticket on mobile devices.
These are valid for 1 day, 7 days, 28 days, or annually. Season tickets will
display the user’s photo towards the bottom-left of the screen. A photo is not
required for 1-day tickets.

X

An example of a mobile One-Ticket is
shown on the right. There are three
sections on the screen.

G Show to driver

Section 1 shows a security symbol Edlnburgh
which changes every day (a purple SmartZone Adult

arrow is shown in the example), and
also the travel area which the ticket is 7-D ay Pass
valid in.

Valid until: 25 Jan 23 | 23:59

Section 2 shows the start and expiry
date/time, the ticket cost, as well asa | Startdate: 19 Jan 23 | 18:49

large One-Ticket logo. Total price: £22.00

.'DHE
Section 3 shows a small One-Ticket I;ICkeb

OME EASY WAY TO TRAVEL

logo and green bubbles which should
continuously move to prove validity.

If the ticket shows the wrong travel
area or the ticket has expired, the | \j:.ct

(i) Ticket Details
passenger must pay a fare to travel.

Each One-Ticket product should be recorded using the ‘One-Ticket COUNT’

button on the ETM main menu.
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