Operations

D . William Hamilton
wbodl & Lothian ==

Edinburgh
EH7 4AZ

At the start of a new journey and when taking over a bus,
please remember to key in the ticket machine:

The correct service number, including any variants shown
on the running board (3Z, 26W, 317, N25 etc...).

Letters and special characters can be found by pressing the
+ key on the ticket machine.

The correct block number.

The correct trip number.

The correct stage number, as shown at the back of the
running board.

Having the correct data recorded on the ticket machine is
now even more essential as our Commercial team
continues to analyse customer numbers to identify any
adjustments to the network.

Your assistance in this matter is appreciated.
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