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Tram Ticket Acceptance Guide

Each valid ticket should be recorded on the ETM using:
Other Tickets > Other Counts > Tram Replace COUNT
Tram-specific paper tickets:
- City or Airport zones
- Adult, Child or Family
- Single or Return

Edinburgh Trams App
(et app):
- City or Airport zones
- Adult ONLY
- Short Hop, Day or
   Multi-Day/Season

Paper Adult, Child and 
Family DAYtickets 
should continue to
be counted using

the Day Ticket Count 
button as standard

When ticket acceptance for Edinburgh Trams is initiated, the 
following tickets should be accepted. Tickets should be 
accepted ONLY when an instruction is given by Control or 
during pre-arranged times as stated on a Traffic Notice.
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Edinburgh Ticket:
- City or Airport zones
- Adult, Child or Family
- Single, Return, Day or Multi-Day

Distribusion
- Combined train/tram tickets

Ember
- Transfers between Airport
   and Ingliston Park & Ride


